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FELRA and UFCW (Non-Food) 
Kaiser Permanente Medicare Membership as of July 2019

FELRA Members

Medicare Cost (transitioning to 
Medicare Advantage 1/1/20)

752

Medicare Advantage 1619

UFCW (Non-Food) Members

Medicare Cost (transitioning to 
Medicare Advantage 1/1/20)

68

Medicare Advantage 189



MEDICARE BENEFITS FOR 2020

Kaiser Permanente Inner Harbor 

Medical Center, Baltimore, MD
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PREVENTIVE DENTAL CARE FROM DOMINION 
DENTAL

$30 Exam, cleaning and bitewing x-rays twice per year

25% discount on other services including crowns, 
bridges and restorations

DENTAL COVERAGE

Extra Benefits for All Medicare Members in 2019

VISION COVERAGE

EYEGLASSES & CONTACT LENSES AT KP VISION 
CENTERS

25% Discount on eyeglasses (frames and lenses) at 
Kaiser Permanente Vision Centers including designer 
frames

15% Discount on contact lenses



Non-Emergency 

TRANSPORTATION 

BENEFIT

FULL ACCESS 

SUBSCRIPTION

TO BRAINHQ.COM

New Benefits for All Medicare Members in 2020



MOM’S 
MEALS 
HOME 
DELIVERY

Exclusive Discounts for all KP Medicare members

LIFE STATION MEDICAL 
ALERTCOMFORT KEEPERS HOME 

CARE BY SODEXHO

A network of caring individuals 
committed to providing comforting 
care solutions that enable seniors 
and other adults to live safely, happily 
and independently at home

Discounts on massage therapy, acupuncture, chiropractic visits, and 

nutrition services, fitness memberships through ChooseHealthy

(Applied Specialty Health)



OPTIONAL EMPLOYER BENEFITS
EMPLOYERS CAN CHOOSE TO ADD THESE TO THEIR PLAN

• Hearing aids – One per ear every 36 months

• Vision allowance

• Complementary and Alternative Care 

(Acupuncture and additional Chiropractic visits)

• Enhanced Dental Benefits (from Dominion Dental)

• Silver and Fit



Thriving After 60 –
Programs Now Available For Employers

SERIES OF NO-COST GROUP 
WELLNESS CLASSES

The Thriving After 60 (TA60) movement is a series of 
no-cost group activities focusing on topics related to 
well-being that can help retirees and age 60+ 
employees better maintain their health and energy as 
they age.

Mindfulness:  Experience meditation and tips on managing stress.

Tips for healthy aging: Discover how to stay fit and healthy, even with 
ongoing health conditions.

Life care planning:  Learn how to write an advance directive, and more 
with our Life Care Planning staff.

Heart health after 60: Trained health educators walk you through some 
important tips for heart health, including diet and exercise.

Women’s health after 60: Women have different health care needs from 
men. Learn how to stay healthy after menopause and beyond.

Our Medicare Consultant will work with the 

employer and our Wellness staff to host a 

workshop or special event for the employer’s staff 

and retirees.



MEDICARE PREMIUMS FOR 2020

CMS OFFICES, 

WOODLAWN, 

BALTIMORE, MARYLAND
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Medicare Premiums For 2020 

• Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. currently offers an integrated healthcare 
delivery model with a Medicare Advantage and Medicare Cost contract to administer Medicare benefits.  
The plan offering is available with Medicare Part D prescription drug benefits.   

• For January 1, 2020, Kaiser Permanente is applying to the Centers for Medicare and Medicaid Services 
(CMS) to only offer a Medicare Advantage throughout the service area. Pending approval of this 
application, the Medicare Cost plan will be closed for Contract year 2020.

• Kaiser Permanente remains fully committed to providing high quality care to the Medicare beneficiaries 
in the Mid-Atlantic States Region. 



• Several large employers request rates as early as March for the following Medicare plan 
year.  Rates provided this early are very conservative and subject to change. 

• The bid to CMS is filed in June.

• Most large employers request rates in July or August.  Rates provided at this stage are 
generally accurate, but are still subject to change in the event the bid is not approved, or 
legislation is announced that changes reimbursement or mandates new benefits.

• Medicare Part D reimbursements are announced in July, giving credibility to premiums 
in development.

Early Rates

(March)

Preliminary 

Rates

(June)

Medicare Part 

D announced

(July)

Only after the bid is approved by CMS can the premiums be declared final.

Medicare contracts only run from January through December

Approved/Final 

Rates



• Since 2008, the Medicare Plus rate has not had a renewal increase as high as 5%

• Since the inception of these plans (some started 1997), there have been no benefits changes/ 
reductions. All changes have been enhancements. 
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MEDICARE ADVANTAGE FOR 2020

KAISER PERMANENTE 

TIMONIUM MEDICAL 

CENTER, OPENING 2021
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2019 Medicare 

Advantage 

Launch Status



Timeline for 1/1/20 MA Conversion

Kaiser Permanente will assist employers if they would like to send out their own letter 
at any time during the process



Nurture Letter - September



Group File Review - October



Group Transition Letter - November



Enrollment Confirmation Letter and ID 

Cards - December

• For members already enrolled in Medicare Advantage, they 

will receive the 2020 plan year Annual Notice of Change 

(ANOC) and Evidence of Coverage (EOC) by mail or available 

online at kp.org (if so requested), by October 1, 2019.

These members will not receive new ID cards.



Member Handbook – End of December

• Medicare Advantage Evidence of Coverage books are 

sent or made available online within the timeframe 

specified by the Centers for Medicare and Medicaid 

Services (CMS).



Kaiser Foundation Health 

Plan of the Mid-Atlantic 

States, Inc. Regional 

Offices, Rockville, MD

5 YOUR LOCAL MEDICARE TEAM



THE KAISER MEDICARE EMPLOYER GROUP TEAM

Tanya Robinson – Executive Director, Medicare Program – tanya.m.robinson@kp.org

Jennifer Williams – Senior Group Retiree Consultant – jennifer.r.williams@kp.org

Alvenia Singleton – alvenia.singleton@kp.org

Lisa Wilson – lisa.m1.wilson@kp.org



THANK YOU
JENNIFER.R.WILLIAMS@KP.ORG

KP.ORGKaiser Permanente South Baltimore County Medical 

Center, Halethorpe, Maryland


