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Kaiser Permanente Offices,
111 S. Calvert Street, #1850,
Baltimore, Maryland



FELRA and UFCW (Non-Food)

Kaiser Permanente Medicare Membership as of July 2019

FELRA Members

Medicare Cost (transitioning to 752

Medicare Advantage 1/1/20)

Medicare Advantage 1619
UFCW (Non-Food) Members

Medicare Cost (transitioning to 68

Medicare Advantage 1/1/20)

Medicare Advantage 189
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2l MEDICARE BENEFITS FOR 2020

Kaiser Permanente Inner Harbor
Medical Center, Baltimore, MD
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Extra Benefits for All Medicare Members in 2019

DENTAL COVERAGE ‘
DOMI; ION
NATIONAL

PREVENTIVE DENTAL CARE FROM DOMINION
DENTAL

$30 Exam, cleaning and bitewing x-rays twice per year

25% discount on other services including crowns,
bridges and restorations

&% KAISER PERMANENTE.

VISION COVERAGE

EYEGLASSES & CONTACT LENSES AT KP VISION
CENTERS

25% Discount on eyeglasses (frames and lenses) at
Kaiser Permanente Vision Centers including designer
frames

15% Discount on contact lenses



New Benefits for All Medicare Members in 2020

Non-Emergency FULL ACCESS
TRANSPORTATION SUBSCRIPTION

BENEFIT brain HQ  TO BRAINHQ.COM

Brain Speed: Hawk Eye (Stage 1, Level 1-1)
Train your visual precision and exercise your field of view, both of which help to determine how much information you can quickly capture.
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Exclusive Discounts for all KP Medicare members

MOM'’S
’ ‘ l\{lgffsMeals o MEALS
NourishCare. (A 48 HOME
: DELIVERY
Comfort
Keepers
How It Works
COMFORT KEEPERS HOME
CARE BY SODEXHO %@ﬂ e —— '
A network of caring individuals _%_g
committed to prOViding Comforting 1. Choose your 2. Meal Delivery 3. Store Meals
care solutions that enable seniors meals Deivered fo your home or Refrigerate upon arrval.
and other adults to live safely, happily Seletevry meal fom 2 any address nationvide sl i estup o cass
and independently at home meals.

Discounts on massage therapy, acupuncture, chiropractic visits, and

‘1\% C h oose H ea It hy nutrition services, fitness memberships through ChooseHealthy

(Applied Specialty Health)
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OPTIONAL EMPLOYER BENEFITS
EMPLOYERS CAN CHOOSE TO ADD THESE TO THEIR PLAN

« Hearing aids — One per ear every 36 months @
%/‘ » Vision allowance
« Complementary and Alternative Care =
(Acupuncture and additional Chiropractic visits) ‘ »
« Enhanced Dental Benefits (from Dominion Dental)

* Silver and Fit
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Thriving After 60 —

Programs Now Available For Employers

SERIES OF NO-COST GROUP
WELLNESS CLASSES

Mindfulness: Experience meditation and tips on managing stress.

Tips for healthy aging: Discover how to stay fit and healthy, even with
ongoing health conditions.

Life care planning: Learn how to write an advance directive, and more
with our Life Care Planning staff.

Heart health after 60: Trained health educators walk you through some
important tips for heart health, including diet and exercise.

Women’s health after 60: Women have different health care needs from
men. Learn how to stay healthy after menopause and beyond.

&% KAISER PERMANENTE.

The Thriving After 60 (TA60) movement is a series of
Nno-cost group activities focusing on topics related to
well-being that can help retirees and age 60+
employees better maintain their health and energy as
they age.

Our Medicare Consultant will work with the
employer and our Wellness staff to host a
workshop or special event for the employer’s staff
and retirees.




3l MEDICARE PREMIUMS FOR 2020

ﬁ"*"""*‘““*‘--ﬁm

004 < bl

---"‘ E ’-- =
-~ g,

I-Ei l-rzh

= 'fn ™

’ > a—— ' . .
’ " » ~ FRN—— . - ' - -
. 3 . y

-
- o ™ |

CMS OFFICES,
WOODLAWN,
BALTIMORE, MARYLAND

&M% KAISER PERMANENTE.



Medicare Premiums For 2020

« Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc. currently offers an integrated healthcare
delivery model with a Medicare Advantage and Medicare Cost contract to administer Medicare benefits.
The plan offering is available with Medicare Part D prescription drug benefits.

« For January 1, 2020, Kaiser Permanente is applying to the Centers for Medicare and Medicaid Services
(CMS) to only offer a Medicare Advantage throughout the service area. Pending approval of this
application, the Medicare Cost plan will be closed for Contract year 2020.

» Kaiser Permanente remains fully committed to providing high quality care to the Medicare beneficiaries
in the Mid-Atlantic States Region.
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Medicare contracts only run from January through December

Early Rates

(March)

Preliminary
Rates
(June)

Medicare Part
D announced

(July)

Approved/Final
Rates
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» Several large employers request rates as early as March for the following Medicare plan

year. Rates provided this early are very conservative and subject to change.

* The bid to CMS is filed in June.

* Most large employers request rates in July or August. Rates provided at this stage are

generally accurate, but are still subject to change in the event the bid is not approved, or
legislation is announced that changes reimbursement or mandates new benefits.

» Medicare Part D reimbursements are announced in July, giving credibility to premiums

in development.

Only after the bid is approved by CMS can the premiums be declared final.



2020 Rates | The Quality and Savings Continue

« Since 2008, the Medicare Plus rate has not had a renewal increase as high as 5%

» Since the inception of these plans (some started 1997), there have been no benefits changes/
reductions. All changes have been enhancements.

Kaiser Permanente Medicare Plans —
Premium Changes over last 10 years
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1 MEDICARE ADVANTAGE FOR 2020

KAISER PERMANENTE
TIMONIUM MEDICAL
CENTER, OPENING 2021
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2019 Medicare
Advantage
Launch Status
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Timeline for 1/1/20 MA Conversion

* Nurture Letter mailed to |+ KP sends transitioning member |+ Group Transition Packet: »  Enrollment Confirmation |+ MA Member Handbook
transitioning members file to groups to review *Official Group Transition Notice Letter
(CMS/Cost Alliance) * ID cards
*MediGap Information
*Opt-out Information
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Kaiser Permanente will assist employers if they would like to send out their own letter
at any time during the process
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Nurture Letter - September

This letter will be sent by Kaiser directly to members
and will explain what the transition to Medicare
Advantage means, how to re-enroll, and the timing
of the different communications that a member can
expect to receive

&% KAISER PERMANENTE.
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<First> <Last>
<Address1>
<Address 2>
<City>, <ST> <ZIP>

September 13, 2019
Dear <First> <Last>:

I’'m writing to share the exciting news that, starting January 1,
2020, Kaiser Permanente will be introducing a new Medicare
health plan in the area where you live, Kaiser Permanente
Medicare Advantage (HMO).

The new Medicare Advantage plan will replace the Kaiser
Permanente Medicare Plus (Cost) plan you currently have with
us. This is still the same group coverage that is sponsored
by your former employer.

There's nothing you need to do. Kaiser Permanente will
automatically enroll you in the new Medicare Advantage plan.
Your membership in the new plan will start on January 1, 2020.
We will send you a letter confirming your enroliment.

What is changing:

Beginning January 1, 2020, when you are enrolled in your new
plan, all care previously received outside of your Medicare
Advantage plan using your red, white and blue Original Medicare
card will be transitioned back to Kaiser Permanente providers. As
a member of the Medicare Advantage plan, you will have access
to all providers in the Kaiser Permanente Medicare Advantage
plan network. To find out which doctors are in the Kaiser
Permanente Medicare Advantage plan network, please review
the provider directory at kp.org/doctor or request a directory
from Member Services. Of course, you may see an out-of-
network provider if you are traveling outside the Kaiser
Permanente service area and need emergency or urgent care,
or, if you have prior authorization from Kaiser Permanente to see

e b Ak mabunede neasidae

What to expect before
the changeto
Medicare Advantage

1. Receive this notice from Kaiser
Permanente telling you that your
plan is changing.

2. Receive detailed information
about your employer sponsored
Medicare Advantage plan
benefits and copays.

3. Receive a confirmation of
enrollment letter.

4. If you have questions about your
new plan, register for a Town Hall
meeting on
kp.org/medicareadvantage2019
or call Member Services at
1-888-777-9909 (TTY 711).

5. Receive a Kaiser Permanente
Medicare Advantage member ID
card and Evidence of Coverage
(EOC).




Group File Review - October

« KP will send a secure file to employer groups containing
all of their KP Medicare members transitioning to the
Medicare Advantage plan 1/1/20 to review
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Group Transition Letter - November

The group transition packet is one mailing and will be sent to the
member as soon as Kaiser has re-enrolled them in the new MA
plan

- CMS requires that we send this information, and the packet
includes the official/regulatory transition notice, as well as
MediGap and opt out information

The Enroliment Confirmation Letter is triggered when the re-
enrollment is confirmed by CMS and will go out separately

&% KAISER PERMANENTE.

IMPORTANT NOTICE: Your <name of employer/union> Medicare
Cost plan with Kaiser Permanente will not be offered in 2020.

Date>

<Member Name>
<Member Address>

Dear <name>

<Name of Employer/Union> will be enrolling you in Kaiser Permanente Medicare Advantage (HMO) as
your retiree health plan beginning January 1, 2020.

You do not have to do anything if you want to be enrolled in this health plan. Your enroliment and
coverage will automatically begin on January 1, 2020 unless you tell Kaiser Permanente by December
31, 2019 that you do not want to be enrolled in this plan.

Kaiser Permanente Medicare Advantage is a Medicare Advantage plan. This enroliment will
automatically replace your current enrollment in Kaiser Permanente Medicare Plus (Cost). This
enrollment is being made because your current Medicare Cost plan, Kaiser Permanente Medicare
Plus, will no longer be offered after December 31, 2019. By being automatically enrolled in this new
Medicare Advantage plan, your Kaiser Permanente membership will continue, and you will be able to
continue getting care from the Kaiser Permanente team that already knows you.

This enroliment may cancel any other enroliment in a different Medicare Advantage plan or a
Prescription Drug plan you may have requested. Please call Kaiser Permanente or <Name of
employer/union> for information on what you need to do if you want to be enrolled in a different
Medicare Advantage plan.

What do I need to know as a member of Kaiser Permanente Medicare Advantage?

Once you are a member of Kaiser Permanente Medicare Advantage you have the right to appeal plan
decisions about payment or services if you disagree. When you receive the Evidence of Coverage,
please read it. It is the member contract or subscriber agreement from Kaiser Permanente Medicare
Advantage. This document provides the rules you must follow to get coverage with this plan.
Enroliment in this plan is generally for the entire year.

Beginning on January 1, 2020 Kaiser Permanente Medicare Advantage coverage begins, you must get
emergency or urgently needed services or out-of-area dialysis services. Services authorized by Kaiser
Permanente Medicare Advantage and other services contained in the Kaiser Permanente Medicare
Advantage Evidence of Coverage document will be covered. Without authorization, NEITHER
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Enrollment Confirmation Letter and ID

Cards - December

« When a member is re-enrolled into Medicare
Advantage a transaction is triggered with CMS and
when we receive their reply we immediately send
out the Enrollment Confirmation Letter and ID cards

 For members already enrolled in Medicare Advantage, they
will receive the 2020 plan year Annual Notice of Change
(ANOC) and Evidence of Coverage (EOC) by mail or available
online at kp.org (if so requested), by October 1, 2019.

These members will not receive new ID cards.
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MEDICAL RECORD NUMBER
12345678

DOE, JOHN E
RxBIN: 011859 RxGRP: MA

RXPCN: MACMSA  ISSUER: 80840 M edicare R,
C >
Prescription Drug Coverage 2

This card is for identification only. Possession of this card confers n jht to services
\
\\ snless the holder is a member complying with all provisions of an applicat 3
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Kaiser Foundation Health Plan of the Mid-Atlantic States, Inc.

N

MEDICARE ADVANTAGE

CMS-H2172 002

benefits
ment /




Member Handbook — End of December

« The final communication in this series will be the
Medicare Advantage Member Handbook, which lays out
everything the member needs to know about Medicare
Advantage Ol olv

* Medicare Advantage Evidence of Coverage books are
sent or made available online within the timeframe
specified by the Centers for Medicare and Medicaid

Services (CMS). W E LCO M E

to Kaiser Permanente Medicare Advantage

KAISER PERMANENTE
MEDICARE ADVANTAGE (HMO)
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5. YOUR LOCAL MEDICARE TEAM

- ' Kaiser Foundation Health
—-_'_‘_______ e , - g Plan of the Mid-Atlantic
= e e — States, Inc. Regional

- Offices, Rockville, MD
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THE KAISER MEDICARE EMPLOYER GROUP TEAM

Tanya Robinson — Executive Director, Medicare Program — tanya.m.robinson@kp.org
Jennifer Williams — Senior Group Retiree Consultant — jennifer.r.williams@kp.org
Alvenia Singleton — alvenia.singleton@kp.org

Lisa Wilson — lisa.m1.wilson@kp.org
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JENNIFER.R.WILLIAMS@KP.ORG

Kaiser Permanente South Baltimore County Medical * KP.ORG
Center, Halethorpe, Maryland
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